IIYBJIMYHAA OPEPTA

O61IecTBO ¢ OrpaHMueHHOM oTsercTBeHHOCTHIO «DJIOPAUEMH.PY», OT'PH 1250200008530,
WMHH 0274393811, anpec mecta Haxoxnenus: 450007, PecryGauika Bamikoproctan, r. Yoa, ymn. M.
Uckyxuna, nom 12, umenyemoe B nansreimem « OJIOPAUENMH.PVy», B e reHepaJIbHOTO JUPEKTOpa
Banuepoii I'ynbHapsl HasbIMOBHBI, HEHCTBYIOIIEr0o Ha OCHOBAHHM YCTaBa, HACTOSIIMM MpeiiaraeTt
mo60My 3aperHCTPHUPOBAHHOMY H JEHCTBYIOIEMY B COOTBETCTBHH C 3aKOHOIATEIHECTBOM
Poccuiickolt @eneparui IOpHIHUECKOMY JIHILYy, KOTOPOE OT30BETCA W 00JagaeT HeoOXOoauMOM
IIPaBOCIIOCOOHOCTBIO U JIEECTIOCOOHOCTRIO, aKIIEITHPOBATh HACTOSINYIO ITyOnuunyo Odepty Ha
YCIIOBHSAX, yKa3aHHBIX B HacTosmeit Odepre «Ilonp3oBarennby

1. TEPMHWHBI X OIIPEJEJIEHWSA

i «Cropona»/«Ctoponb» — ®JIOPAUYENH.PY w/unu [Tons3oBaTens.

1.2 «[lyonuynas odepra» — HacTOslee MPEIJIOKCHUE, ONpelNeNollee IpaBa H
005A3aHHOCTH CTOPOH MO AocTyIy k Ilnardopme u nopsaky nosns3oBanus [Liathopmoit.

1.3. «Axnent Odeprb» — monHOe U 6e30roBopoyHoe npunsTue [lonp3oBaTeneM yclIOBHMI
OdepTel, ciocobamMu U METOAAMH, MPELYCMOTPEHHBIMH T1. 2.2. HacTosuied OhepTsI.

1.4. «Yeayrm» — npenocrasienne goctyna Ilomp3oBatens k [lnatdopme no cetu MuTepHeT

1 obecredeHHs BO3MOXHOCTH IIpocMoTpa cepBHCOB, HOCTYmHBIX Ha Ilnardopme cOrnacHo yclIoBHAM
OdepTsl.

1.5, «LnaTdopma» — npunamnexamuii ®JIOPAUENH.PY uHTepHET-CalfT, pacroNoKeHHBIA
IO afipecy: « », COCTOSIIMI M3 COBOKYIHOCTH Nporpammsl it OBM u unpopmanmu (Jlanee o
TeKCTy — «KOHTEHT»), pasMELEHHOH Ha HEM «®JIOPAYEMH.PY» n/unu IIponasnamu.

1.6. «DJIOPAYEMH.PY» —  O6mectso ¢ OTPaHUYEHHOH  OTBETCTBEHHOCTHIO

«®JIOPAYEWH», ynpapmsomas [Tnatdhopmoii W oOkaspiBaromas yciayrd mnons3opateniM, OI'PH
1250200008530, THH 0274393811, agpec mecta Haxoxaerus: 450007, Pecmybnuka bamkoprocTtas, T.
Va, yn. M. Hckyxuna, nom 12; anpec snextpontror nmoutsl: document(@florachain.ru . Obpaienus,
TpeIOKeHHUs | IpeTensuy Tlonb3oateneii k ®JIOPAUENH.PY B cBs3u ¢ HacTosmel OdepToit u Bcemu
BOIPOCAMH IO QYHKIMOHKUPOBaHuIO [1naTdopmpl, HapyLIEHHAMM IIPAB M MHTEPECOB TPETHHX JIULL IIPH €r0
HCTIOJIE30BaHMM MOTYT OBITh HalpaBJICHbl HA yKa3aHHbIH afipec SJIEKTPOHHOH TOYTHI d)HOPA‘-IEI/IH 1%
WK Ha afpec MecTa Haxoxnenns ®JIOPAUENH.PY.

1.7. «donb3oBaTensy — GHU3UUECKOE WM FOPUIAMYECKOe JHLO (MHAMBHIYaslbHBIA
IpeINpUHMMATeNb), 3aperucTpupoBaHHoe Ha Ilmardopme, mnomyuuBmee noctyn k Ilnatdopme
nocpenacTsoM cetu MHTepHeT, 06nanaroniee cCOOTBETCTBYIOIIMMH MOJTHOMOUKSIMH U TIOCIIE Bepmbmaunn
IMone30BaTens, npuodpeno cratyc [Ipopasua w/unu [lokynarens.

1.8. «dIponaBeny — IOPHANYECKOE JIUIO TMOO WHIMBULYAIBHBIHA IpeIpUHAMATEIb, ToBap(bl)
KOTOPHIX pasMelteH Ha [Inatdopme.

19, «IlokynmaTens» — (QU3HUECKOe WJIM IOPHIMYECKOE JIMILIO, 3aKIFOUMBIIEE C Hponasuom
JIOrOBOP KyIUIA-TIPO@XKH ToBapa uepe3 [Inatdopmy.

1.10. «IIoceTnTennb)» — HU3MUECKOE JIULIO, HCTIOIB3YIOLEE IPOrpaMMHBIE CPEACTBA IPOCMOTpa
Konrenta B cetu MiHTEpHET, IpUHUMAatOIIee yCIoBHs HacTosmed OdepTl. |

L «ToBap» — 00BEKT KyIUIM-TIPOJAXKH, HE U3BATHIA U He OrpaHMYEHHBIH B Fpa)IQHaHCKOM

000opoTe, TpPeACTaBICHHBIA K MNPOJAXKE WIM JOCTYNHBIA i pesepBHpoBaHus Ha Ilmatdopme,
MOCPEACTBOM pa3MElLIeHUs B COOTBETCTBYyOIleM paszene Ilmardopmel B kadecTBe oOpasua s
osHaxomienus IIponasiiom [Tnatdopmel.

1312 «Komuecens» - BeMMYMHA BO3HATPAKACHHS ®JIOPAYEMH.PY 3a YCIlyTH 11O
npoaswkeHuto Tosapa(os) [Ipomasia. ‘
1413 «3aka3» — odopmieHHBIH Mo ompeneneHHod Qopme 3ampoc Ilokymarens Ha

nprOOpeTenye, OIUIaTy M JOCTaBKYy KOHKPETHOTO TOBapa WJIM HECKOJBKHX TOBapoOB, BEIOPAHHBIX Ha
ITnardopwme.

1.14. «OTka3 oT 3aKa3a» — OTMeHa 0QOPMIIEHHOTO IO ONpe/eNIeHHOH (QopMe 3aKasa caMuM
Iloxynarenewm.

1115, «AHHYJHpPOBaHHE 3aKa3a» — OTMeHa 3aka3a co cropoHsl IIpomasua mo npaBpmaM
IPEIyCMOTPEHHBIM HACTOALEH 0depToii.

116 «/IHCTAaHIHOHHBIH CcHOCO0 NMPOAA’KHW» — PO3HMYHAs NpoJaXka TOBApOB IO JOTOBOPY
PO3HMYHOM KYIUIM-TIDOA&XH, 3akJIF0YaéMOMy Ha OCHOBaHMM oO3HakomyieHHs Ilokymarens ¢



npeiokeHHeM 1IpoaBiiom omrcanueM ToBapa, copeprkatumest Ha Iliatdopme, npu 3TOM H0/DKHA GBITH
HCIUIFOYEHA BO3MOXHOCTEL HENOCPENCTBEHHOr0 o3HakomiieHus [lokymnarens ¢ ToBapom nm6o oGpasiiom
TOBapa IpH 3aKII0YEHHH Takoro J[orosopa.

Lol «Bepudpurxanun IMonb3oBatensy» — geiicTBus Ilonb30BaTens IO 3alOJHEHUIO H
OTIpaBKe PErHCTpalMOHHOM Gopmbl, pasMemigHHoH Ha [Inardopme o agpecy: florachain.ru, koTopsie, B
ciydae orcytereus y ®JIOPAUENH.PY Bospaxenuii o perucrpauuu [lons3osatens, BJIEKYT 32 cOO0H
cosziaHue y4€THOM 3amucu ITonp3oBarens ¢ UCIOIb30BaHKUEM 3JIEKTPOHHOM MOYTHI M IAPOJIA IS JOCTYIIa
k IInardopme. PerucTpaumonnas dopma ompenesser mons [y 3amlofHEHHS, a TaKKe CONEPIKUT DAL
YAOCTOBEPUTENBHBIX MPOLENYP A/ MOATBEPXKAEHHS peructpaidu [lonb3oBarens (BKIIOYas, HO HE
OrpaHMYMBAACH: PpaCMO3HAHME aABTOMATM3MPOBAHHOIO TECTa, MPEJHA3HAYEHHOTO IS  PpasfiuMs
KOMIIBIOTEPOB M JHOZieH; akTuBauus Jlaunoro kabumHera depe3 cOOOLIEHHE, OTIPABICHHOE
®JIOPAYEMH.PY Ha 2JIEKTpOHHY10 nouty Ilone3oBarens).

1.18. «JInunpiii kabuner» — pasgen Ilnathopmel, JOCTYI K KOTOPOMY HpeILOCTaBIISIeTCSI
IIpomasiry w/mmu IMokynaremno nocine Bepuduxauuu [Tonp3oBaTens. .

1.19. «dIapoJib» — MocieJ0BaTeIbHOCTE CHMBOJIOB, M3BECTHAS TOJBKO caMoMy Ilonb30BaTento
H HCTIOJIb3yeMast UM 111 ABTOpH3aLHu. I1onb30BaTesb HECET OTBETCTBEHHOCTD 32 COXPAHHOCTh TTApOJIs.

1.20. «IIpodunny — yuéTHas 3anuck [lop30BaTeNs, coaepKaiias IaHHbIe O HEM.

E21; «ABTOpH3anmus» — BBefeHUe [lonb3oBaresieM ajpeca CBOEH SHGKTPOHHOPI [OYTHI U

IIapoJit AJis BXOZa B CBOKO y4ETHY!O 3amuck Ha [Lnatdopme.
2. OBIIUE ITOJIOXKEHHSA

2.1. B coorBerctBuM co cTarhedt 437 I'paxmaHckoro komekca Poccuiickoi ®epmeparuu,
HacTosmas Odepra sABasercs OQUUMATBHBIM, IMMyOIMYHBIM M O€30T3BIBHBIM  IPEIJIOKEHHEM
®JIOPAYEMH.PY, anpecoBaHHeIM Ilosmp3oBarensM, 3aKIIOYHTH JIOTOBOP  IPEXYCMOTPEHHBIMHU
Hactosmel OdepToit ycnoBusImu.

IMonezoBarenu u ITocetutenu 06s3aH TONHOCTBIO O3HAKOMUThCS ¢ HacTosmed Odeprod 10
MoMeHTa peructpauuu Ha [lnatdopme.

22. TlonepiIM u 6e30roBOpOYHBIM akienToM Hactosmed Odeptsl cormacHo cr. 438
I'paxxnanckoro kxomexca Poccuiickoit ®epepanvu sBNseTcs coBeplieHMe Ilonp3oBareneM IeHCTBHUM,
BBIDXKAIOMIMXCS B IOCJICHOBATE/IBHOM BBINOJHEHHM BCEX PErMCTPAL[MOHHBIX MNPOLENYp M aKTHBALMH
y4€rHou 3anmcu Ilomp3oBartens, a Takke, eCld NPUMEHMMO, ITyTEM YCTAHOBKM TaJlOUKH B mose «S1
npurEMaro ITyGnuunyto odepry OO0 «DJIOPAUENH.PV».

2.3.  Axumentr Hacrosumed OdepTsl o3Hauaer, uto IloNB30BaTENh COIJIACEH CO BCEMH
NONIOXKEeHUAMH HacTosLel OdepTs! U 0053yeTcst UM ClieI0BaTh.
24. C moMmeHTa AKIlenTa HAacTOsIIEH Odeprsl  IlonpsopatenemM [NaHHOE NPEIOKEHHE

CUMTaeTCsl TOTOBOPOM, 3aKiIiouEHHBIM Mexay DOJIOPAUYEMH.PY u Honb3OBaTeneM Ha YCJIOBHSX,
YCTaHOBIICHHBIX B HACTOSIIEM TMPEJIOXKEHHH. .

25. B orHomenuu ¢yHKIMOHHpOBaHMA M passuTHa [Liathopmer DIIOPAUEWH.PY
PYKOBOJICTBYETCSL 3aKOHOJATeNbCTBOM Poccuiickoit @Denmepanuu, Hactosiieii OdepTof W HHBIMH
CIIeLMaIbHBIMUA [TOKYMEHTaMM, KOTOpble pa3paboTaHbl WM MOTYT OBITh pa3paboTaHbl M HPHHATH
®JIOPAYEMH.PY B nemsix perilaMeHTalyu npenocrasieHus [lonp3oBaTensM MOCTyma K QyHKIHOHATY
ITnardopmer.

3.  IPEJAMET JOTOBOPA
3.1. TIOPSIAOK OKA3AHMS YCJIYT MEKIY ®JIOPAUYENAH U IIPOJTABIIOM

3.1.1. ®JIOPAYEMH.PY o6s3yercs 3a BO3HATPAXIEHHE M HA YCIOBUSX, yCTAHOBJIEHHBIX
HacToseH chepTon npenoctasiarek lponasuy nocrym k [Tnatdopme ansg pasmerneHus Toeapa(oB), a
taioke OJIOPAYEUH.PY 06s3yeTcs OT MMEHH W 38 CUeT IIponaBua coBepuiaTh CHENKH, CBA3aHHBIE C
peanusanuei ToBapos IIpoaasiia yepes [Lnarhopmy.

3.1.2. Tlpomasen, o6s3yercs mnpencTaeiasTe ToBap(bl) [N peanusaldy IloKymaTenasm H
orTauuBath BosHarpaxienre ®JIOPAUYEMH.PY B 3aBHCHMOCTH OT CTOAMOCTH ToBapa. Pasmep u npasuia
BBIIUIATHI BOSHATrpaXKIeHM ykasbiBaeTcs B [Ipunoskenun Ne 1 x Hacrosiet Odepre.

3.1.3. Jlna momyuenus [Ipomasuom moctyna k Ilnardopme TpeGyetcs peFI/ICTpaLIH}I HponaBua
Ha Ilnatdopme, B kauectre «IIpomasia.



3.2.  HOPAIOK OKA3BAHWS YCJIYI MEXIY IMPOJABIIOM U OKYIIATEJIEM

3.2.1. Tlpomasen obs3yetcs mepenars, a [lokynarens o6s3yeTcs MPUHATE U OMIATUTH TOBAP T1O
LIEHe, yKa3aHHOM B onMcanuyi ToBapa Ha Ilnardopme, Ha ycnoBusx Hactosmiei OdepToi.

3.22. Axuentom (BCTyIIeHHe B 3akoHHyro cuty OdepTbl) cuMTaeTcss —coBeplIeHHe
[loxymarenem omnathbl TOBapa, B COOTBETCTBHH ¢ II. 3 ¢T. 438 T'K P®.

3.2.3. B pamkax nactosme# Odeprst [Ipomaser npemocTapiseT BO3MOXKHOCTE I1OKymaTeso
MPHOOPETATH /IS JIHUHBIX, CEMEHHBIX, JOMALIHAX WM MHBIX HYXKI, KaK CBS3aHHBIX C OCYIIECTBICHHEM
Ilokymarens npeanpUHIMATEIBCKOM NEATENBHOCTH, TOBAPBI, [IPEICTABICHHbIE HA ITnardopme, Tak u He
CBA3aHHBIX C OCyllecTBieHHeM [lokymarens npeINpHHUMATENbCKOM —MIESTENBHOCTH, TOBapEI,
npencTasjieHHble Ha [lnardhopme.

3.2.4. HawumeHoBaHMe, lieHA, KONMYECTBO TOBApa, a TAkkKe IPOUME HEOOXOMMMBIE YCIIOBHS
OdepTsl onpenensioTcs Ha OCHOBAHMH CBEZEHHH, MpenocTaBieHHBIX [lokymnaTenem mpy ohOpMICHHH
3aKasa.

3.2.5. TlpaBo coOGCTBEHHOCTH Ha 3aKa3aHHbIE TOBAPHI MEPEXOAMT K IIOKymaTemo ¢ MOMEHTa
takTrdeckol nepenaun Toapa [lokymaTeno U OMIATH MOCTEIHUM MOTHOM CTOMMOCTH TOBapa. PHCK ero
CIlyqaliHO# rubeny WM TOBPEXKICHHS TOBapa NepexoiuT k IIoKymaTeqro ¢ MOMeHTa (aKTHUYecKO
nepenauu Tosapa Iloxymatento.

3.2.6. [lefictBue nanHO# OdepThl pacmpocTpaHseTcs Ha BCE TOBaphl, TpPEJCTAaBNEHHBIE Ha
ITnardopwme.

4. OIMCAHHUE TOBAPA U IOPSIOK COBEPIIEHUS IIOKYIIKA

4.1.  HzobpakeHHs TOBapa, NPEACTABIEHHOIO HA CTPAHMIIAX HﬂaT(boprl MOTYT OTIIMYATHCA
OT MX (DaKTHYECKOTO BHEIHErO BHA.
4.2.  OnmucaHwe W OCHOBHBIE XapaKTEPUCTMKM TOBapa ykasaHsl Ha ILnatdopme psaoM ¢ ero

n300paskeHueM. Bes TekcToBas uH(OpMALKs U rpadryecKue H300paKeHHs, HAXOAIIMECS Ha HnaTQ)opMe
BILTOTCA cobeTBerHOCTRI0 DJIOPAUEVH.PY w/nmu ee IIAPTHEPOB.

4.3.  OOCHoBneHHe HHPOPMALMM O HANMYMH W XapaKTepMCTHMKaX ToBapa Ha Ilmardopme
OCYUIECTBJISIETCS aBTOMATHUYECKH.

44. B cmyyae OTCYTCTBMs 3aKasaHHbIX IlOKymaTenem ToBapoB Ha ckiage Illponaeua,
TIOCTIETHAH BMpaBe NpPENJIOKHUTh [IOKymaTeNio aHaior, UCKIIOYMTh yKa3aHHBIA ToBap M3 3akasza /
aHHymupoBath 3aka3 Ilokymarens, yBemomMuB 006 oTom [lokymarens ITyTeM — HaIpaBJIeHHS
COOTBETCTBYIOIIET0 yBefoMIIeHUs B JInunbIif kabuHeT [Tokymarens.

45. B ciyuae aHHYJIHpOBaHWA TOJHOCTBIO JMOO YACTHYHO IIPENOIUIAUEHHOTO 3akasa
CTOMMOCTb aHHYJIUPOBaHHOIrO ToBapa Bo3Bpamaercs IIponasiiom [Tokymaresnto criocoboM, KOTOPBIM TOBAp
b1 OTUTaYeH, JIMOO MHBIM COTNIAacOBAHHEIM ¢ IToKymaTeneM criocoboM. .

4.6.  TloxymaTenb HeceT OTBETCTBEHHOCTh 3a MNPENOCTABIEHHE HENOCTOBEPHBIX, JIOMKHBIX
NIEPCOHAJIbHBIX CBEICHUM, HEOOXOMUMBIX 11 oopmMiteHus 3aKasa, MoBJIEKInee 3a CO00i HEBO3MOXKHOCTh
Hazjexairero ucrnonHenus I[Iponasiiom ceoux obs3arenseTs nepen ITokynaTenem.

4.7.  Tlocne odopmienus 3akasza Ha [Lnardopme Ilokynartemo npemocTaBiseTcs HHq)opMauHﬂ
0 I€TaJLAX JOCTABKH ITyTEM HallpaBlIeHHs yBefoMyieHHs B JInunblii kabunet [Tokymarens.

5. CTOMMOCTH TOBAPA U CIIOCOBHBI OILIATBI 3AKA3A

5.1.  Ilena Ha ToBap, npencraBieHHbIN Ha [lnaThopme ykasaHa B pyOsx.

5.2. B ciyuae ecu neHa 3akasaHHoro [TokymnateneM ToBapa 6blia ykazaHa HeBepHo, [Iponasert
uHpopmupyer 06 sToM Ilokymartens mid MOATBEPXKACHUS 3aka3a IO MCIPABJICHHOH IieHe JUb0
aHHyIUpoBaHMs 3akasa. IIpu HEBO3MOXXHOCTH cBsi3aThca C IloKymareneM NaHHBIM 3aka3 cyMTaeTcs
aHHy/nupoBaHHbIM. Eciiu 3akas Opun onayen, [Iponasert Bosspaiaer [TokynaTesro orlaueHHyIo 3a 3aKa3
CYMMy TE€M K€ CII0co60M, KOTOPHIM OHa ObliIa yIayeHa. :

5.3.  llena ToBapa Ha Ilmardopme MoxkeT ObITh M3MeHeHa [IpOAAaBLOM B OJHOCTOPOHHEM
HOpSIIKe. -

54.  Tlpopmasen wmwmm OJIOPAUEVH.PY BnpaBe mpeocraBiars CKMAKE Ha TOBapsl |
YCTaHABJIMBATE NPOrpaMMy OOHYCOB



— B Le/LiX npozsrokeHus [Ltargopmel 1 yBenudenus o6beMa Nponax COBMECTHO ¢ IIpoaBIiom

WK 110 MHUIMatuBe [Iponasua;

- IIpH TPOBEZICHUM MApKETHUHIOBBIX MEPONPUATHH (akuHu) (TpAMep OT ABTOpa COCTABIEHHUS

O(epTbl — yNaTUTh MPU pasMelleHHH Ha caiiTe: MOZAPOK 3a NOANKCKY Ha COLMAJIBHBIE CETH

Iponaeia/ ®JIOPAUYEH.PY, TI0/IapOK Ha MEPBYIO NOKYIKY 2 MO LeHe 1, KakIbIi MAThIN 3aKa3

— I0CTaBKa OecruiaTHO)

— B CJTyHac NOBPEX/CHHMA YNIaKOBKHM HIIM HHOTO HECYLIECTBEHHOTO HEJOCTaTKa TOBapa (YLEHKA).

5.5.  Ilpu npomeneHMM MapKETHHIOBBIX MEPONPHSTHIA, IPENONAaralolluX BIOKECHHE KAKHX-
1160 06BEKTOB B OTMPABNEHHS C 3aKa30M Ilokynares, HOCTaBKA yKa3aHHBIX BIIOYKEHHH OCYIIECTBIISETCS
3a cuet IIponaBa.

5.6.  Iloxymarens MOXeT OMIATUTH 3aKa3 GaHKOBCKOM kapToi Ha IInardopme, a Taioke yepes
cucteMsl Apple Pay, Yandex Pay u Google Pay.

OJIOPAYEMH.PY wumeer npaBo wu3MeHSTh CHOCOBGH OIIATHl  Ha [Inardopme 6es3
HpenBaputenpHoro yseaomienus IIponasa u [okynarens.

5.7. OcobeHHOCTH OILIATHI TOBAPA C IIOMOLLBIO GAHKOBCKIX KapT:

o B COOTBETCTBUH C nojioxkeHueM LIb PO «O6 smuccry 6aHKOBCKMX KapT U 00 ONeparusx,
COBCPIIACMBIX C HCIIONIB30BAHUEM ILIATEXKHBIX KapT» OT 24.12.2004 Ne 266-I1 onepamus no 6aHKOBCKHM
KapTaM COBEPINAIOTCS NEePKaTeIeM KapThl JIMOO YIIOJTHOMOYEHHBIM UM JIHIIOM.

. aBTOpH3ALIMA OMEpallii 10 GAHKOBCKMM KapTaM OCyIiecTBiseTcs 6ankoM. Eciu y 6aHka
CCTh OCHOBAHHS I107IAraTh, YTO ONEPALsl HOCHT MOIIEHHUYECKHUI XapakTep, To GaHK BIIpaBe OTKA3aTh B
OCYIIECTBIICH!H NaHHOH omepaliy. MouleHHIYeCK e ONepalyy ¢ GaHKOBCKMMH KapTaMH IIONAakoT IO
neicteue cratbu 159 VK PO.

= BO H30eKaHue CTydaeB PasiuYHOrO poaa HeMpPaBOMEPHOTO MCIIONB30BAHHS GAHKOBCKHX
KapT mpH OIiaTe BCe 3akaskl, O(opmiieHHEIe Ha ILnaTdopme M MpenoriadeHHbe GaHKOBCKOH KAPTOid,
nposepstorcss ®DJIOPAYEMH.PY. B nensx TIPOBEPKH JIMYHOCTH BJIAfIENblia M €ro NMPAaBOMOYHOCTH Ha
ucrnonb3opanue kaptel ®JIOPAYEUH.PY u BIIpaBe notpebosath oT ITokynaresnst, 0)OpMHBILErO TaKOM
3aKas, IPEABABICHUS IOKyMEHTA, yIOCTOBEPSIOLIETO JINYHOCTb.

6. TOCTABKA 3AKA3A IIOKYIIATEJIIO

6.1. locraBka ToBapa, peanusyemoro IIpomaBLom, OCYILECTBJISIETCS B COOTBETCTBHH C YCIOBHIMH
AOCTaBKH, ykasaHHbIMU B [Ipunosxenuu Ne 2 k Hactoseit Odepre.

6.2.VcnoBus  ocymecteienus  JloCTaBkH Tosapa u ee croumocTs ycTaHaBIMBArOTCA
@JIOPAYEMH.PY u pasmemarorcs Ha Ilnardopme B pasnerne «J{ocTaBka ToBapa». MTOroBas CTOMMOCTE
3aKasa, BKIIOYAA CTOMMOCTB MNOCTABKH BBIOPAHHBIM IToxymatenemM cnoco6oM, pacCUMTHIBAETCS
MHMBU/TyalIbHO B 3aBUCHMOCTH OT o0beMa 3akasa, ajpeca JJOCTABKH M CTOMMOCTH. yeIyr Kyppepckoit
CITyXObl 1 coobmmaetcs IToKyNaTent0 B MOMEHT TOATBEpiACHNS 3aka3a. CTOMMOCTD JOCTABKH MOYKET
OBITE M3MeHeHa NPH W3MEHEHWMM ajpeca IOCTABKH 3akasa wwim obbema 3akasa. Oruiata JOCTaBKH
OCYIIECTRIITETCS IloxymnaTenem ofHOBpPEMEHHO ¢ OILIATOM 3akasa.

6.3.IIpu ocymectenenuu JloctaBku 3akas BpyuaeTcs HerocpencteenHo Ilokynaremo, mu6o apyromy
nuiy, ykasanHoMy [lokynarenem B xauectse Ilommyyatess 3akasa. '

6.4.11pu Bpyuennu 3akasa Kypsep, B reisix NPENOTBPAIIEHHS CITy4aeB MOIICHHUYECTBA, HMEET PAaBo
NOTPeOOBATE IOKYMEHTHI, YAOCTOBEPSIONIHE JHUHOCTD IIOJLyYaTEIs. Ipu stom ®JIOPAYEVH.PY
rapanTipyeT KOoHQUACHIMABHOCTD | 3aIIHTY ePCOHATBHON HH(OPMALIMH IOy daTelIs.

7. BO3BPAT TOBAPA U JIEHEKHBIX CPEJICTB

7.1.Bosepar Tosapa, peamusyemoro IIpoxasuom, OCYILECTBJIAETCA B COOTBETCTBHH C YCIOBHSIMHM
BO3BpaTa, ykasaHHbIMHU B [Ipunoxenun Ne 2 k Hactosumeit Odepre. ‘

7.2.Ilokymarenp BIpaBe OTKa3aThCS OT 3aKA3aHHOTO TOBapa B JIF0O0€ BpeMs IO €ro MONydeHHs, a
TIOCJIC MOyYeHHs TOBapa — B TedeHue 14 (YeThIpHAMLATH) KaleHAApHBIX AHeH. BosBpaT ToBapa
HaJUICHAINETO Ka4eCTBA BO3MOXKEH B Cilyyae, €CJIH COXPAHEHBI ero TOBAPHBIN BMI, MOTPEOUTEIbCKHE
CBOHCTBA, a TAKKE OKYMEHT, [I0ATBEPAAIOIIHI (aKT 1 YCJIOBHS IIOKYTIKM yKa3zaHHoro ToBapa.

7.3.1lpu otkaze Ilokymatenst ot ToBapa ®JIOPAYENH.PY BO3BpalllaéT €My CTOHMOCTh
BO3BPAIICHHOTO TOBapa, 3a HMCKIIOYEHHEM pPacXOfOB ®HOPALIEPH{.PV, CBS3aHHBIX C JOCTAaBKOU
BO3BpameHHoro IToxynarenem ToBapa, B Teuenue 10 (mecaTu) nHeit ¢ qaThl IIOCTYIUIEHHUS BO3BPALICHHOTO
ToBapa Ha ckiax IIponasna BMecte ¢ 3anonnennHsM TTokymnaTenem saseneHueM Ha BO3Bpar.



7.4.Eciu Ha MoMeHT obpaiuenus ITokymnaTens aHANOTHYHBIA WIHM CXOXMH 110 CBOMCTBAM TOBap
OTCYTCTBYET B mpofaxe y IIponasua, a Taroke, ey NpeUIoKEHHAS MEHEMKEPOM albTepHATHBA HE
yctpomna Ilokymatens, mocneqHui BHpaBe OTKa3aThCs OT HCMONHEHMs Hactosmero COrnamieHus H
MOTPeOOBATh BO3BPATA YIUIAYSHHOM 32 yKA3aHHBIH TOBAP JEHEIKHOMN CYMMBL. IIponaser; 06s3aH BEpHYTE
YIUTa4YCHHYIO 33 BO3BPAllEHHBIH TOBAp NEHEXKHYIO CyMMy B TeueHue 10 (mecsitu) mHel co mHA BO3BpaTa
TOBapa.

7.5.He monnexar BO3BpaTy HHTHMHBIE TOBapBlI, napQoMepHO-KOCMeTHYECKHE TOBAPHI,
TeKCTH/IbHbIE TOBAPhI (X10M4aTO0yMaXKHbIe, JIbHSHbIE, HIEJKOBbIE, INePCTIHbIE H CHHTETHYECKHE
TKaHH, TOBAPELI H3 HETKAHbIX MATEPHAJIOB THIA TKAHEH — JIEHTHI, TeCbMa, KPY/KeBO H Apyrue),
mBefiHbIe H TPHKOTAXKHbIE H3/(eIHs, HOPMAJILHOE HCIOJIb30BAHHE KOTOPLIX He MpegycMaTpPHBAET
HaJIHYHe IPYTroi 0XeXAbI MEATY HHMH H TEJIOM, BKJII0YAS KyNaIbHHKH, Ge/be, 4y109H0-HOCOUHbIE
H3jeaus M T.0. (moJHblii [lepeuenn HeMpOLOBO/ILCTBEHHBLIX TOBAPOB HANIEKAIEr0 KAYeCTBA, He
IoJsIexKaMAX BO3BPATY HJIH 00MeHY HA aHAJOTHYHBIA TOBap APYrux pasMepa, Gpopmei, raéapura,
dacona, pacuBeTkH HAM KOMIUIEKTANHH yKa3saH B YTBEPKAECHHOM HOCTaHOBHeHﬂeM
IIpaBatenncrea P® or 19 smsaps 1998 r. N 55). ’

7.6.Ilox ToBapoM HeHaexalero KauyecTBa NONpPA3yMeBaeTCs TOBap, KOTOPBIM HEHCIIpaBeH M HE
MOXXET OOECIeYMTh MHCIIONHEHHE CBOMX (yHKUMOHAIBHBIX KadecTB. Il0NydeHHBIH TOBap [OJDKEH
COOTBETCTBOBATh OmMCaHWIO Ha [lnardopme. OTnuuMe s7eMeHTOB au3alHa MMM O(DOPMIIEHHS OT
3asBJIeHHOTO0 Ha [lnargopme onMcaHus He ABNSETCS IPU3HAKOM HEHAUIEKAIIETO KAYECTBA.

7.7. BHemHuMi BHJ M KOMIUIGKTHOCTh TOBApa, a TAKKe KOMIUIEKTHOCTD BCETO 3aKa3a JOJKHBI OBITH
nposepens! ITokynarenem mu6o aApyrum uuom, ykasauroro [Tokymarenem B kadectse [Tomyuarers 3akasa
B MOMEHT JIOCTaBKHU TOBapa.

7.8.Tpe6GoBaHus 0 BO3BpaTe YILUIAYEHHOMN 32 TOBAP JEHEKHON CyMMBI TIOZIEXKAT YIOBJIETBOPEHHIO B
TedeHne 10 (mecaTn) nHel co IHS NPEIbIBIEHHS COOTBETCTRYIOLIErO TpeboBanus (cT. 22 3aK0Ha P® «O
3all[|Te IIpaB IOTpeOUTENEH» ).

7.9.B03BpaT NEHEKHBIX CPENCTB OCYIIECTBISETCS MOCPEACTBOM BO3BPATA CTOMMOCTH OILIAYEHHOTO
TOBapa Ha 6aHKOBCKYIO KapTy HIJIM MOYTOBBIM MEPEBOJOM HIIM MHBIM COTIACOBAHHBIM C I[TokymnaTenem
crioco6om. Criocob oipkeH GBITE yKka3aH B COOTBETCTBYIOIIEM IOJIE 3asBJICHIS Ha BO3BPAT TOBapa, 60
B UHOM aHAJIOTHYHOM J0KyMeHTe, Bhimyckaemom ®JIOPAUENH.PY.

8. TAPAHTHUN U 3ASIBJIEHUS

8.1. ®JIOPAYEIH.PY He HeceT 0TBETCTBEHHOCTD:

o 3a yOwtkm Ilokymartens, BO3HHMKIIHE B pe3yJbTaTe HETIPABMJILHOTO  3aII0JTHEHHUS
JIOKYMEHTOB, B TOM 4HCITe HEMNPaBHIBHOTO YKa3aHHUs PETUCTPALMOHHBIX JaHHEIX MIPH 0QopMITeHHH 3aKa3a;

o 3a ymep6, npuuMHeHHEIH TIokymaTeo BeiencTBHE HEMPaBOMEPHBIX NEHCTBHH TPETHUX
JTHIY;

o 32 TIOJTHO€ WJIH YaCTHYHOE HEHUCIIOIHEHUE CBOMX 0043aTeIbCTB, ECIIM TAKOE HEUCIIOIHEHHE

SABUJIOCH CJIEICTBUEM HEHCTBHI 00CTOSTEIHCTB HereOHOHHMOﬁ CHJIbI, BOSHHUKIIIKX IT0CJIE€ BCTYIUICHHA B
cuiry HpaBpm B pe3yspTare COOBITHIA ‘-IPCBBI:I'-IS.I/IHOFO XapaKTepa, KOTOpPBIC CTOpOHBI HE MOIJIHA
HpeHBPII[eTB HJIK IPEOOTBPATHTD.

2.  Iloxkynmarteis rapanTupyerT, 4To:
HpHOGpeTaeMBIH TOBAP COOTBETCTBYET L1E/IAM HCIIOIb30BAHMS;
yKa3zan KOpPEeKTHBIH aJipec MOCTABKH;
YKazaj KOpPEeKTHBIH HoMep TenedoHa IjIs KOHTAKTOB;
yKasall KOPPEKTHBIH aJipec 3JIeKTPOHHOM MOUTHI 11 KOHTAKTOB;
MHas HH(pOpMAalKs, yKa3aHHAs IOKyIaTeleM, BISeTCS KOPPEKTHOH M JOCTOBEPHOI;

CBOMMH CHJIAMH U 32 CBOM CYET obOecreyHBaeT 0e30MacHOCTh MaHHBIX, YKA3aHHBIX IIPH
perucTpanuy, ohOpMIICHHH 3aKasa.

O O O O O @e°
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8.3.  Cropomsl mpusHator, uro ®JOPAUEMH.PY cunraercs WCIOIHMBIIEH CBOH
00s13aTeNbCTBA 110 TOCTABKE TOBApA HAMIENKAIIMM 0OPa30M, €CIIH MCIOIB30BANA NAHHBIE HOKyrIaTeJU[
YKa3aHHBIE B PETHCTPALMOHHOH dopMme.

8.4. Hperensun, Bosankmue y [lokynaressi Heo0X0AMMO HANPABJIATE:



Ha anpec 9J1eKTpoHHO#H noursl ®JIOPAYEMH.PY: document@florachain.ru .

9. IIPABIJIA PASMEIIEHUA WH®OPMAITAN, OXPAHSIEMOI 3AKOHAMHA OB
UHTEJLIEKTYAJLHONH COBCTBEHHOCTH

9.1.  Bce Marepuasl, IpenCTaBIeHHbIE HA IInatdopme, Bmouas H306paxkeH s, IPorpaMMHBIN
KOZl, JIOTOTHIIBI, IpaduKy, 3BYKM SABJISIOTCS OOBEKTAMM HMCKITIOUHTEIIBHBIX NpaB M 3allWINEHBl B
COOTBETCTBHH C 3aKOHONATENbCTBOM Poccuiickol Menepariin 06 MHTENIEKTyalbHON COBCTBEHHOCTH.

9.2.  Ilpu wmcnompsosanuu ITnatdopms 3ampellieHa 3arpyska, Iepefava, W3MEHEHHWE WK
pasMemenne HHQOPMAIMH, NaHHBIX WIH H300paKEeHuUI, KOTOpBIE HAPYMIAIOT MCKIIOUMTENBHBIE TIpaBa
TPCTRUX JIHII, B YaCTHOCTH aBTOPCKWE M CMEXKHBIE C HUMM IIPaBa, a TAKKE UCKITFOUMUTEIbHDIE npaBa Ha
u300peTeHHe, TIONE3HYI0 MOJIENb, IPOMBILIIEHHBII obpaser HiIK TOBapHBIH 3HAK.

9.3.  Ilomns30Batens HECET OTBETCTBEHHOCTD B CJTy4ae HapyIIeHHW UM UHTEJUICKTYaIbHBIX IPaB
TPCTHHX JIMI[, B YACTHOCTH aBTOPCKUX M CMEXHBIX C HMMHM TIPaB, 4 TAKKE HCKITIOUHTEIBHBIX 1paB Ha
M300pETEeHHUE, TI0E3HYI0 MOJIENb, IPOMBILLTEHHBI oOpasell M1 TOBapHEIH 3HAK. '

94.  Ha Ilnardopme Iokymaress BIpaBe ITyOJIMKOBATh TOJNBKO T€ KOMMEHTAapHH (BKIOUAs
H300parkeHre MPOQHILL, TEKCT KOMMEHTAPUS 1 TIpHKJIaJbIBaeMble (hOTOrpadun), KOTOPbIE HE HAPYLIAIOT
ACHCTBYIOLIEE 3aKOHOMATEIBCTBO H/HITH [IPaBa TPETHHX Jiuil. B CJTy4ae €CJIM TaKOe IPOU3BENCHHE ABJIIETCS
0OBEKTOM aBTOPCKOrO MpaBa MM BKIIOYAET €ro, Ilokynaress rapaHTHpYeT, YTO UMEET MPaBO HA TAKOE
HCTIONIb30BaHHe. .

9.5.  Ilybmukys yxasaHHble 0GBEKTHL, Hokynarens npenocraenser ®JIOPAYEHMH.PY npago
UCIIONB30BATE HX 6€3 OrpaHHHYEHHs 110 TEPPUTOPHH H CPOKY Iy TEM BOCIPOM3BEIEHHS, PACHIPOCTPAHEHHS,
TI€pPEeBO/Ia, MyOIMYHOTO MCTIONHEH S, Ty6IMIHOrO 10Ka3a, COOBIEHHUS B 3(up ¥ 1o xabeIto, NoBeneH s
10 BCEOOIIEero CBeeHu . ?

9.6. ®JIOPAYEMH.PY ocraenser 3a co6oii npaBo OJIOKMPOBaTh JTHOOYI0 HH(OPMALHMIO,
pasmemEnnyo Ilonb3oBatenieM, HApYLIAIOIIYI0 HHTEIEKTyalbHBIE W/WIH HCKIIOUHTEIbHBIE npaBa
TPOTBHX JIHII, B TOM YHCIIe ABTOPCKHE M CMEXHBIE C HUMH TIpaBa, 10 TPeGOBAHMIO NPaBooGIafaTess 6o
0e3 TakoBoro.

9.7.  Tlpu ny6nuxamuu Kourenta Ha CTOpOoHHMX pecypcax Ilocetutens 06s3aH yKa3bIBaTh
aBTOPCTBO M NIaBATh IPSAMYIO CCBUIKY.

9.8.  Ilo Bcem Bompocam oTHOcHTENbHO KoHTeHTa npockda 06palaThCs MO 3NIEKTPOHHOMY
anpecy ®JIOPAYEMH.PY: document@florachain.ru . ‘

10. IEPCOHAJIbHBIE TAHHBIE

~10.1. Axuentys Hactosuryro Odepry, Ilons3oBarens MPEAOCTABAAET CBOE COIIacHe Ha
00paGoTKy CBOHMX NeEpCOHANBHBIX JAHHBIX KAk 6€3 HCIONb30BAHHS CPEeICTB aBTOMAaTH3alLl|H, TaK U C HX
HCIIOJIb30BaHUEM. i

10:2. B nensax ucnonaenus 0653aTebCTB [0 HACTOAIIEH Odepre nox cornacuem Iomp3oBaTens
Ha 00paboTky mepcoHanbHeX naHHbX [10/IB30BATENS TOHMMAETCS coBepiueHue AaHHBIM [Tonp3oBarenem
EHCTBHH, TO3BONSIOMEX OTHO3HAYHO OINpENeNUTb MpPOABICHHE €ro BOJNH, BKIIOYAS, HO He
OTPaHHIMBAsCh, HOKATHE KHONKK «PerucTparusy w/wing npocTaBleHHe rajlouku B mofe «S51 TIPUHHMAIO
Hy6imryto odepry ®IIOPAYENH.PY, w/umu « 5 naro coracue ®JIOPAYENH.PY Ha 006paboTKy MOHX
NIEPCOHANIBHBIX JAHHEIX.

10.3. Iocerutens, perucTpupysch u pasmelnas faHHble B JIMGHOM KaGHHETE Ha ITnargopme,
BRIPAXKACT CBOE cornacHe Ha o6paboTKy MepcoHanbHBIX naHHbX DJIOPAUEMH.PY w/wiu TPETHUM
nUuoM, kotopomy ®JIOPAYENH.PY nopy4eHa o6paboTka ykasaHHBIX IEPCOHANBHBIX HCKITIOUHTEIBHO B
LE/IIX OKa3aHHS YCIIyT. :

10.4. B nemsx ucnonsenus Odeprsr [Tonp3osatens ITepconanpHBIX NaHHBIX BBIPAKAET CBOE
cornacue Ha 06paboTKy ClieTyrOIIHX NepCOHATBHEIX JAHHIX B 3aBUCHMOCTH OT cratyca ITonp3oBarens:

O Qamunus, UM, 0T4eCTBO (YKa3aHHbIE BMECTE HITH [0 OTZENBHOCTH);
KOHTaKTHBIH TenedoH;
a[pec 3NEKTPOHHOH 1MoYTHI (e-mail);
1laTa pOXKICHHUS;
aJipec MeCTa PEruCTpalui/KUTEILCTBA;
aJIpec MeCTa HaXOXKIECHU/TIPeObIBaHN;

(oo i cliN olkle]



© HOMep culTa ¥ MHQOPMALMS O IUIATEXKHBIX JOKyMEHTAX;
O  ¢ororpadus INons3osarens;

o OPI'H, MHH, KIIIT;

o  IOpumuaeckuii anpec;

10.5.  OcHoanuem ms 0bpaboTku mepcoHanbHeIX naHHBX II0B30BATENS SIBJIAFOTCS CT. 24
Koncrutyunu Poccuiickoit OQenepaimu, cr. 6 DemepanbHOro 3axomna Ne 152-®3 «O mepconanpbx
AaHHBIX» OT 27 mons 2006 rona 1 HacTosImIAs Odepra.

10.6.  TlepconansHsle nanHbIe He TBITIOTCS 00LIe0CTY THBIMHE.

10.7.  Ilepcomanbhele nammble  Ilomb3opaTens o0pabaTelBalOTC B LEMAX  OKA3AHHS
Homs3osatemo yemyr vagexamero kasecTsa,

10.8. TlepconansHele nmamHBIE Ionesoparens  obpabareisaroTess B UENIX  OKasaHHA
Tomnb3oBatento ycmyr Hamnexamero kauecTra,

10.9.  Bxozme o6paGorku ¢ TICpCOHANEHEIMU NAHHEIMH Oy Ty T COBEPLIEHEI CIIEIyFOMIHE NeHCTRHS:
cbop, s3ammchk, cucTemaTHsaIs, HAKOIUICHHE, XpaHeHHe, yTOYHeHHe (OGHOBICHHME, HU3MEHEHHE),
M3BJICUCHHE, HCIIOIB30BAHHKE, Tepefaya (pacmpocTpaHeHw e, mpenocTaBieHHe, HOCTy), o0e3IMuuBaHHe,
bi10kHMpoBaHye, ynanenue, YHHMTOXCHHE W HMHBIC NEHCTBUA B COOTBETCTBHH C 3aKOHOIATE/IHCTBOM
Poccutickoit ®eneparpy.

10.10. ITonezoBatens TIPEROCTABIIIET COTTACHE Ha BOIMOXKHYIO TEpejady CBOUX MEPCOHATIBHBIX
AGHHBIX TPETBUM JIULAM B 3aBUCHMOCTH OT BHJIA OKA3BIBAEMEIX Yemyr. ,

10.11. TIons3oBatens cormamaercs c TeM, yto OJIOPAYEMH.PY HUMEET IpaBO IepenaBaTh
NpEeIBAPUTENLEHO obe3THyeHHbIe HIEPCOHAJIbHbIE JIAaHHBIE TPETBUM  JHUAM
C LIEJIBIO COOpa M aHANIM3a CTATHCTHKH.

10.12. Tlonms3oBatens cormamaercs: ¢ TEM, YTO yKa3aHHbIE WM IPH PETHCTPALMH KOHTAKTHEIE
AaHHbIe (BKITFOYAs, HO HE OrPAHHYMBASCE SNIEKTPOHHOH MOYTOH, HOMEPOM TeTe(OHa M T. 11.) ¢ MOMEHTA HX
BHECCHHS B PErMCTPALMOHHYTO GOPMy H TIOATBEPIKICHHs OymyT aBTOMAaTHYECKH BKIIFOUEHBI B cHCTEMY
pacceutky HoBoctel ot ®JIOPAUEMH.PY, prmouas PEKIIaMHYIO W MHYIO HH(OPMALHIO. #

10.13. O6paboTka TepconaneHbX NaHHkIX [lonb3oBarens ocymectsisercas ®JIOPAUEMH.PY
A0 MOMEHTa ucTIoNHEeHHs CTOPOHAMH CBOMX 063aTe IbCTE.

10.14. Tlome3opatens mosxer TIPEKPaTUTe  00pabOTKY CBOMX MEpPCOHANBHBIX AHHBIX
®JIOPAYEMH.PY u YNQIUTE CBOKO y4ETHYIO 3amuch Ha IDliatrdopme mmyTém oTssiBa IMons30BaTenem
COTIacHsi Ha 00pabOTKY MepCOHATBHEIX JaHHEIX, C IIOMOILBIO HANPABJICHUSI MHCHMEHHOTO 3asBIICHUS
(3anpoca) ®JIOPAYEMH.PY 1o alpecy, ykasaHHOoMy B pasmene «PexBusuter OJIOPAUEMH.PY»
HacTosimer OdepTer. - i

10:15; ITocne nomyyenus COOTBETCTBYIOWIEro 3asBieHus (3anpoca) DJIOPAUYENH.PY B Teuenme
30 (Tpumnaté) xanmeHnmapHeIX nHei TMpeKpamaer oOpaGoTKy M XpaHeHHe MePCOHANBHBIX NAHHBIX
Hone3oBarens, ynass ero IIePCOHANBHEIE TaHHEIE. :

10.16. B ciyuae orseiea ITomssopatenem corjacus Ha 06paboTky IIEPCOHAIBHBIX, JTAHHBIX
®JIOPAYEWH.PY BIIPaBe NMPOAOIDKUTE 0OpabOTKy IMepCOHANBHBIX NAHHEIX 63 COrIACHS cyObekTa
HIEPCOHANIBHBIX JAHHBIX TIPU HATTHYHH OCHOBaHMH, YKa3aHHbIX B IyHKTaX 2—1 1 9acTH 1 cTaThu 6, yactu 2

ctatb¥ 10 u yacta 2 craren 11 ®enepanpHOro 3akoa Ne 152-®3 «O NIEPCOHAJILHBIX JAaHHBIX» OT
26.06.2006 ropa. '

11. KOHOGHUAEHIIUAJILHOCTD U SAIMATA HTHO®OPMAITAN

11.1.  TlepcomansHble nanHEIE Ionb3soBatens oGpabaTsiBaeTcs B COOTBETCTBHE G @3 «O
TICPCOHANBHBIX NaHHBIX» Nel52-D3 i HacTosImIe} Odeproii. '

11.2.  TlIpu maxaTuu keomxu «Odopmuts 3axas» Ha Ilmardopme Ioms3oaTers TIPEI0CTABIIAET
crenyromyio uH(opMammro: K, Tene(oH, anpeca 3IEKTPOHHOHW TOYTHI (e-mail) u mpoxomur
BepU(UKAITHIO Ha ITnardopme B kagecTse [Toxynarens.

11.3.  Tlpemocraemss crou ICPCOHANIBHbIE NaHHbIE IPH PETHCTPALMH Ha ITnardopme,
Hons3oatens cornamaercs Ha ux o6paborky ®JIOPAUYEVH.PY.

11.4.  ®JIOPAYEWH.PY MCTIONIE3YeT  MEPCOHAlbHbIE — NaHHble [lonmp3oBaTest i
BBIIIOJIHCHMS CBOMX 00s13aTenscTB mepen Ilpomasiom u Iloxynatenem, omeHkH u aHanu3a paboTel
[Tnatdopmser.

11.5. ®JIOPAYEMH.PY mveer NIPaBO  OTNPAaBNATE HHPOPMALMOHHBIE, B TOM WYHCIIE
PEKIAMHBIE COOOIIEHHS, Ha TEKTPOHHYTO TIO4TY M MOOHITBHEIH Tenedon IToIp30BaTeNs ¢ ero cornacus.
Home3oBatens Bnpare otkasathes or TIOTy1eHHs pPeKIaMHOW ¥ Npyrod uHpopMaiuu 6e3 00bICHEHHs



IpUYMH OTKa3a. CepBHCHBIE cOOOWIeHMs, HHGbopMmupyromme Ilonp3oBaTens o 3akase W HTAamax ero
06paboTKu, OTIPABJIMIOTCS ABTOMATHYECKH M HE MOTYT GBITh OTKIOHEHs! I10b30BaTe eM.

11.6. TlIponaser BlpaBe UCTIONB30BATH TEXHONOTHIO «cookiesy.

11.7. «Cookies» He comepxar KOHQUIEHIHATEHYEO HHGOPMALIMIO H HE NIEPENAIOTCS TPETHUM
JMLIaM.

11.8. ®JOPAYEMH.PY nomyuaer uHbopmamuio 06 ip-anpece Ilocerutens Ilnathopmel,
Hepe3 MHTEPHET-CANT, PACIIONIOKEHHRIH 110 anpecy: florachain.ru. Jannas HHbOPMALMS He HCIIONB3YeTCS
AL yCTaHOBIIEHUS TUUHOCTH [ToceTuTtens.

11.9. @®JIOPAUEMH.PY He HeceT OTBETCTBEHHOCTH 3a CBEJICHHS, TPEJOCTABJICHHEIE
IlocetuTens Ha HHTEpHET-CaiiTe B 06IIENOCTYIHOMN dopme.

11.10. Tloms3osarens mpenoctasnser ®JIOPAUENH.PY undopmario, HEOOXOAUMYIO ISt
cobmozenus TpeGoBanuii DenepanbHOro 3akoHa «O NPOTHBOEHCTBHH JIETATM3AIHE (oTMBIBaHMIO)
AOXOMOB, IOTyYE€HHbIX IPECTYIHBIM ITyTeM, H QHHAHCHPOBAHKIO TEPPOPH3MAY.

12. MHOPAOK BEPUOHUKAITNA IMTOJIHL30BATEJISA

12.1. Mt Bepudukamiy ITonssoatens Ha [lnatdopme ITonp3oBatens o6s3yercs 3AITOJTHHT
PEerHCTPALMOHHYI0 (hopMy JOCTOBEPHOM, TOJHOH M TOYHOH HHGopManuei o cebe. PerucrparmonHas
¢opma Haxomures Ha Ilnatdopme. :

12.2. llonp3oBatens 06513yeTCs MOMNEPIKHBATL PETHCTPALIMOHHYO (JOPMY B aKTyaJbHOM BHIE.

12.3. Ilomnp30BaTeNb COTNAIIAETCS C TEM, YTO JeHCTBHS, COBEPIISHHEIE MM Ha ILnaThopMe mocie
Asropusaiyu IToms3osarens (BBenenye [lonp3oatenem apeca CBOEH 3/EKTPOHHOM MOYTH U naponﬂ)
NIPU3HAIOTCA AeHcTBUAME [losp30BaTes.

12.4. Peructpupysce Ha Ilnardopme, Ilonmp3oBaTens maéT corlacHe Ha IONyYEHHE
MH(OPMALMOHHBIX (PeKTaMHBIX) COOOINEHMH Ha YKA3aHHBIM MPH DErHCTpALAH anpec BHeK’I‘pOHHOH
HOYTHL.

12.5. 1lpu peructparuu Ha Iltatdopme Ilonb3osatens 0653aH IPeIOCTABUTE AIMHHHCTPATOPY

IInaTopmer HEOBXOMMMYIO LOCTOBEPHYIO H aKTyalbHYyI0 MHGMOPMALHIO I dopMHpOBaHHs yYETHOH
samcu [lonp3oBares.

12.6. Peructpanonnas ¢opma Ilnargopmer  MoxkeT —3ampammBath y Iloae30BaTernd
JOTIOJIHUTEIIBHYIO HHPOPMALIHIO.
12.7. Ilon30Batens HECET OTBETCTBEHHOCTH 3a MOCTOBEPHOCTh, AKTYATBHOCTB, IOJNHOTY

1 COOTBETCTBHME 3aKOHOAaTenbCTBY Poccuiickoli Deneparuyt IpeNOCTABIEHHOM MpH peFPICTpaLIHH
MH(OPMAITMH U €8 YHCTOTY OT IIPETEH3UH TPETHHX JIHII,
12.8. Hocne npemocTapnenms HHQOPMAIMH, ykasaHHOH B myHkre 12.1., Ilomp3oBaTemo
HEOOXO/IMMO POKTH PsIZL YOCTOBEPHUTENBHEIX MPOLIEYP, 2 KMEHHO:
— TIOATBEPUTH CBOKO DETrMCTPAlMIO IyTEM aKTHBALK y4YETHOH 3alMcH 4epe3 COOOIIeHHE,
OTIIPABJICHHOE ®JIOPAYEUH.PY Ha 3JIEKTPOHHYIO noury - Ionp3oBarens.
Omeparop ITnatgopmbl MOXKET HCNONB30BaTh JOMOJHHTENBHBIE —HPOLETYPHl,  BIIIIOUas,
HO HE OIPaHHYMBAsICH: =
—  Tpemioxenue  Ilonb3oBaTemo  [OATBEPAMTL — PETHCTPAIMIO  IYTEM  PaclO3HAHMA
4BTOMATH3UPOBAHHOIO TECTA, NPEIHA3HAYEHHOTO IS PasiyKs KOMIILIOTEPOB | JIoIeH («Kamda»);
—— OTIpaBKy KOJa pErMCTpallMM IIOCPEICTBOM SMS-COOOINEHHs Ha MOOHIBHBIN TeaehoH
IHonp3oBatens, HoMep KOTOpOro mpenocTasgercs caMum [loyb30BaTENEM.

= 1270 B ciTyyae BepHOro MOC/IENOBATENLHOTO BHITIONHEHMS BCEX PErMCTPALHOHHBIX JIEHCTBHIA
Ha [lnardopme cosmaéres yuérHas samucs [Iponasna unu ITokymaTers.
12 10. Ilonmb3oBaTens Ha HCMOJB3YyEeMOM KM anNapaTHO-IPOrPaMMHOM OBecrieueHnl  MOsKeT

PaspelluTe XpaHEHHE ajipeca CBOEH 3JIEKTPOHHOM MOYTHl U maposis (¢ ucrons3oBanreM ¢aitiios cookies
WJTH aHAJIOTHYHBIX TEXHOJIOTHH) TS OcyIey ollel aBTOMaTHYECKO aBTopusaimu Ha [lnatdopme.
1243, llonp3oBaTenp HECET OTBETCTBEHHOCTH 3a 6€30MACHOCTh M COXPAHHOCTH ajpeca CBOEH
SIIEKTPOHHOM IOYTHI M MApojid, a Talkke 3a BCe MEWCTBMA, COBepIISHHBIE IloNBb30BaTENeM IOCIE
Apropmsaruu. Ilonp30BaTens 0053aH HEMEUIEHHO YBEIOMHTH ®JIOPAUEHMH.PY o moboM citydae
HEABTOPU3MPOBAHHOIO NOCTYMNA C HCIOIB30BAHHEM ajipeca €ro 3JIEKTPOHHOH MOYTH W Mapojid /Wi
omobom Hapymenun 6GesomacHoctn. OJIOPAUEMH.PY He HeCET OTBETCTBEHHOCTH 3a yiiepb,
TIPHYHHEHHBIA B PE3YNIbTaTe HECAHKLIMOHMPOBAHHOTO JOCTYTA K y48THOM 3amucy [Top30BaTens.



12.12. B ciry4ae nepenaun ITonms3oBarenem ajpeca ero 3J1eKTPOHHOW MOYTHI M HapoJis KaKoMy-
MO0 TpeTheMy JIMIly, BCKO OTBETCTBEHHOCTh 3a IEHCTBHS 5TOIO TPETBErO JIMLA, COBEPIUEHHBIE
Ha IInatdopme, Hecér ITomp30BaTEND. '

1913 ®JIOPAYEWH.PY IIDEAOCTABIIIET aBTOMAaTH3UPOBAHHBIE CPEACTBA II0 BOCCTAHOBIICHHIO
Hapons. Ilpu stom ®JIOPAUYEHH.PY COXpaHAeT 3a CO60M NpaBO OrpaHMYMBATH WUCIIONB30BAHHE STHX
CPE/ICTB, a TaloKe BPEMEHHO MIIH TOJIHOCTHIO MPUOCTAHABIIMBATE HX pabory. ®JIOPAYEMH.PY e HecéT
OTBETCTBCHHOCTH 3a IOTEP0 MHAOpMALMK s H0CTyna B JIMUHBIH KaOWHET, COBEPIUEHHYIO IO BHHE
ITomne3oBarens, a Takke 3a F0GbIE TIOCTIEACTBHU, KOTOPBIE MOI'YT BOSHUKHYTh B PE3YJIBTATE 3TOTO.

12.14. ITone3oBatens cormamaercs c npaBom OJIOPAYENH.PY 3anpeuarbk MCIOoNb30BaHHe
HEKOTOPBIX HUKHEHMOB 1 OJIOKMPOBAT LOCTYN B JIHUHbIA KAGUHET C X HCIIOIB30BAHMEM.

13. MOJIEPAITAS

13.1. ®JIOPAYENH.PY COXpaHSET 3a COOOH NMPaBo MPOBOAMUTE MOZEPALIHIO BCEX MaTEpUaoB,
pasMemgHnbIX [lonbsoBarensmu Ha ILmatdopme, To ecTh cremuts 3a COAEPIKAHWEM M Ka4eCTBOM 3THX
MATCpHAJIOB H, B Clly4ae HEOOXONMMOCTH, 1O COGCTBEHHOMY YCMOTpeHHIO, €3 MpemyNpexxneHus u
OOBACHEHHS IPHYMH YIANIATS WK HepeMelIaTh ux.

132 Ilonk3oBatens cormamaercs ¢ npasoM ®JIOPAYEMH.PY OrpaHH4YMBATh WA
GiokupoBaTs mocTym k Ilnar¢popme HWIM NPUHEMATE WHBIE Mepbl B OTHOIICHWH ITone3oBarens,
HAPYIIHMBINEro yCIOBHSA HAcTOAWeH odepTsl, 1u60 HOPMBI IEHCTBYIOMIETO 3aKOHOJATENbCTBA, JIHOO
OXPaHACMBIC 32KOHOM IIpaBa TPETHUX JIHL B CIly4ae NOCTYIUIEHHS OT HMX MOTHMBHUPOBAHHOH XKaI00kI.
XapakTep 3THX Mep, BKIIFOYAs MTUTEIBHOCTD K YPOBEHb OrpaHMYCHHUSI IOCTYIIA, ONPEENSIOTCS IIPH STOM
®JIOPAYEMH.PY 10 COOCTBEHHOMY YCMOTDEHHIO B COOTBETCTBHH C 3aKOHOMATENBCTBOM PoccHicKo
Dernepariuy, JIOKANbHBIMU HOPMATHBHBIMHU aKTAMH 1 MOTYT OBITh HPUMEHEHE! 6e3 MpeaBAPUTENHHOTO WK
TocIeRyromero yseomnenus Ilonesoparess 1 06bACHEHHS IPHYHH.

133 B cnyuyae Hapyumienms ycnoBuit Hactosmeit Odeprer ®JIOPAYEMH.PY umeer [IpaBo
TIpPEANPHUHAMATE MEPBI, HEOOXOMUMBIE ISl 3aLUMTHI 3THX YCIIOBHM M CBOMX MHTEPECOB BHE 3aBHCHMOCTH
OT CPOKa NaBHOCTH 3THX HapyineHHi. Takum o6pasom, Ge3neicTBre co croporsl ®JIOPAYEUH.PY npu
Hapymenuu [lone3oBatenssMu ycnomit HacTosmeit obeprsl He mumaer OJIOPAUEMH.PY mnpasa
TPEANPUHATE HEOOXOMMMbIE M1l 3AIUMTEI CBOMX MHTEPECOB NEHCTBHA MO3HEE U HE TOBOPUT 00 OTKaze
®JIOPAYEMH.PY or cBoux TIpaB NPy COBEPLICHUH MOJOOHBIX HAPYINEHHH B Oy TyIIeM.

13.4. IIpaso ®JIOPAYEWH.PY Ha MO/IEpalKIO HE SBILIETCS 06S3aHHOCTBIO KOHTPOIMPOBATh
BCO Matepuankl, pasmeinaemsle Ilonbsosatenamu Ha Ilnardbopme, my6nuxyemsie wim nepefaBaeMble C

HCIIOIE30BaHMEM CepBHCOB ILnatdopmbl. Moznepauus ocymecTeisercs B 06bEMaXx, YCTaHABIIMBAEMBIX
®JIOPAYEUWH.PY.

14. OTBETCTBEHHOCTD

14.1. ®JIOPAYEHH.PY He Hec&T OTBETCTBEHHOCTL 3a HECaHKIIMOHUPOBAHHBIA JIOCTYI K

komMyHuKarwam [lonp3oBarens, 3asBIeHUS WK TIOBENSHUS JIFO6OT0 TpeThero Hua Ha Ilnardopme.
' 14.2. Bespedicteue co croponst ®JIOPAUYENH.PY & ciydae Hapymenus Ilone3oBatenem
KaKuX-TH00 IONOMKEHHH HacTosImekt Odeptel ve nmumaer ®JIOPAYEWH.PY IpaBa MpeNIPHUHATE
COOTBETCTBYIOUIME NEHCTBHS B 3aIMTy CBOMX WHTEPECOB IIO3IHEE, a TAKKe HE O3HAYAET OTKA3a
®JIOPAYEMH.PY or comx TpaB B CIIy4ae COBEPLICHHS B [albHEHIeM MOMOOHBIX JHGO CXOMHBIX
HAPYIICHUH WM HAPYIIEHUH JPYTHX ONOKEHHi HacToameH OdepTrl. .

143.  ®IOPAYEUH.PY mnpenocraenser yeayru «kak ectey. OJIOPAYEMH.PY He Hecer
OTBETCTBCHHOCTH 3@ HECOOTBETCTBHE NPEIOCTABIEHHOM YCIyTH oxuaanuam [10b30BaTe s W/HiIH 32 ero
CyOBeKTHBHYIO OlieHKy. Takoe HeCOOTBETCTBHIE OWMIAHMAM 1/ WK OTpHILATEIbHAas CyOBEKTHBHAS OLIEHKA
HE SIBIIAIOTCA OCHOBAHMAMM CUMTATh YCIYTM OKa3aHHBIMH HE KAYECTBEHHO, MM HE B COTIaCOBAHHOM
obbeme. Takke He SBIATIOTCH TAKMMH OCHOBAHHSME MHEHHE TPEThUX JIKIL (B TOM YHCIIE, COTPYIHHKOB
TOCYNapCTBEHHBIX OPraHOB), OTJIMYHbIE OT MHeHuUs [lonb3oBaTens (ero COTPYIHMKOB W/UJIM AapTHEPOB).

14.4.  ®JIOPAYEMHPY oceoboxmaeTcss OT OTBETCTBEHHOCTH 3a HapylleHHe YCIOBH
Hacrosmed OdepTsl, ecliM Takoe HApyLIEHHE BBI3BAHO JEHCTBHEM OGCTOSTENLCTR HETIPEOIONUMON CHIIBL
(bopc-maxkop), BKmOUAs, HO He OrpaHWYHMBAACh: JEHCTBHS OPraHOB I'OCYNapCTBEHHOH BIAacTH (B T. 4.
TIPUFATHE TPAaBOBBIX aKTOB), IOXAp, HABOJHEHHE, 3eMIETpSCEHHE, Ipyrue CTUXHMMHBIE OemCcTBHS,
OTCYTCTBH® SIIEKTPOIHEPIUH W/uiM cOOM paGoThl KOMIBEOTEPHOM CeTH, 3abacTOBKH, rpaXIaHCKue



BOJIHGHHUs, Oecropsiky, o0ble MHBIE OGCTOSTENBCTBA, KOTOpBIE MOTYT IOBJHSATH HA MCIIOJHEHHE
®JIOPAYEMH.PY ycnosuit HacTosmei Odeprsr. .

14.5. B cmyuae, ecnu IlonmpsoBartens, 1o npuiyuHaM, He 3apucanuM ot ®JIOPAYEWH.PY,
HE BOCIIOJIE30BAICS yCiTyraMy 1 He yBenomun ®JIOPAUEUH.PY o cBoeM jeNaHHH OTKa3aThCs OT YCIyTH
B [IOPANKE, NPEoyCMOTPEHHOM Hacroswed Odeprol, yCiayrd CUMTAIOTCS —IpEeIOCTABIIEHHBIMHU
B YCTaHOBIEHHOM 00beMe, ykasaHHEIM [ToNb30BaTeNneM MpH Nojave 3asBKU Ha 3aKTIO4YeHHe HACTOSIIEH
OdepTsr.

14.6. IlompsoBatens u ®JIOPAUEMH.PY cornamarorcs, u4To Bce CIIOpPbI M pa3HOTJIacHs,
KOTOPRIE MOTYT BOSHMKHYTh M3 HacToswed OdepTsl Wix B CBA3H ¢ Heii, OymyT pasperarbcs IIyTéM
meperosopos. Eciu cornacue He Gymer ZOCTMIHYTO, BCE CLIOPHI MO noBoxy Hacrosmed OdepTs
PaspearoTCs COrNacHoO HOPMaM MaTEpPHaNTBHOTO POCCHIECKOTO MpaBa.

14.7.  TlpusHaHHe CyHOM KaKOTO-THGO HOIOKEHHS HACTOSIIEH OdepTs! HEeIEHCTBUTENLHBIM UITH

HE HOJJICXKAKM PHHY IUTETIEHOMY MCIIONHEHHIO He BIIEUET HeleHCTBHTENBHOCTH MITH HEUCIIOTHUMOCTH
UHBIX MOJIokeHuH OdepThl.

15. PASPEIITEHWE CITOPOB

15.1.  Bce cmops! u pasHornacusi, BO3HHKIIHE B CBS3M C MCTIONHEHHEM HACTOSIICH Odeprsl,
pemarotcst CTOpoHaMM ITyTeM MEPEroBOpOB.

15.2.  O6s3atensHeii  mocymebHBIH  TOPSIOK yperynupoeanus crnopoB — 30 (Tpugmath)
KaJIeHIapHBIX JHEH.

153.  Ecmm cornacue He 6ymeT HOCTHIHYTO, BCe CIIOpPbl MO MOBOAY HacTositeit  OdepTsl
PaspeImaioTes COrJIaCHO HOPMaM MaTepPUAaIbHOTO POCCHHCKOTO TIpaBa. |

154. BToM crmydae, korja IO 3aKOHY KOHKDETHbIii CIOp [OJDKEH paccMaTpHBATHCS
B apOHMTPAXKHOM Cy1ie, OH GyZeT paccMaTpuBaThCs B ApGUTPKHOM Cyne ropona MockBbI. |

16. IIPABIJIA PASMEIIEHWSI HH®OPMAITHUH, OXPAHSIEMOI 3AKOHAMM OB
HHTEJUIEKTY ATbHOM COBCTBEHHOCTH

16.1. Bce MaTepuasl, npecTaBlIeHHbIE HA IInardopme, BrTIOUas H306paXKeH s, POrPAMMHBI
KOZ, JIOTOTHIIBI, IpaduKy, 3BYyKM SBJISIOTCS OOBEKTAMH HCKIIOUMTEIBHBIX IIPAB H 3aLMINEHBl B
COOTBETCTBHH C 3aKOHOAATENICTBOM Poccuiickol Denepaliii 06 HHTEUIEKTYalbHON COOCTBEHHOCTH.

16.2. TIpu ncnons3osanmuu Ilnatopms! sanpermena 3arpyska, nepeiada My ITonb3oBarenamu,
MSMCHEHHE MM pasMelleHue MHQOPMaluy, JaHHBIX WIH H300p@KEHHH, KOTOpble HApyLIaloT
MCKIIOYHTENbHEIE TPaBa TPETHHX JIMI, B YACTHOCTH aBTOPCKHE M CMEKHBIE C HUME IpaBa, a TaKxKe
MCKIIOYHTEIIbHBIE TIPaBa HA W300peTeHue, MONE3HYI0 MOZEIb, IPOMBINLIEHHBIH 06pasel] HiIH TOBAPHEIH
3HaK.

16.3. Tlonb30BaTeNns HECET OTBETCTBEHHOCTH B CIIydae HapyIIEHUS UM HHTEJUIEKTYaJIbHBIX TIpaB
TPETRHX JIMII, B JaCTHOCTH aBTOPCKHMX M CMEXHBIX C HUMM IIpaB, a TAKKe MCKIFOUYMTESBHBIX IIPaB Ha
1300 peTeHH e, MONE3HyI0 MOMENb, IPOMBIILIEHHBIH 06paseL] WK TOBapHBIH 3HAK.

16.4. Ha TTnardopme ITonp3oBatens BIpaBe MyGIMKOBATH TONBKO Te KOMMEHTapHH (BKJIFOUAs
H300paxeHre MPOGHUIISL, TEKCT KOMMEHTAPHS ¥ NPHKIIABIBAEMBIE dboTorpaduu), KOTOpele HE HAPYIIAIOT
ACHCTBYIOMIEE 3aKOHO/IATECTBO H/HIIH [PaBa TPETHUX JIUIL. B ciydae eciy Takoe [IpOU3Be/IeH e SBIETCS
00BEKTOM aBTOPCKOrO MpaBa MM BKITOYaeT ero, [10/b30BaTeNb rapaHTUPYeT, YTO UMeeT MPaBoO Ha TaKoe
HCIIONIb30BaHKE. .

ITy6nukyst ykasandele 0oO6BekThl, I1loJB30BATEND npenoctasiier OJIIOPAYEMH.PY mparo
HCIIOJIB30BaTh X 6€3 OrpaHHYEHHS 110 TEPPUTOPUH H CPOKY ITyTEM BOCIIPOU3BE/IEHUS, paCIIPOCTPaHEHHS,
TI€pEeBO/Ia, IMyOIMYHOTO UCTIONHEHH S, IyGIMIHOrO M0Ka3a, COOOIIEH)s B (Up U 110 KaGelTo, JOBENEHHUS
10 BCEOOILEro CBeIeHus.

16.5 ®JIOPAYEMH.PY ocraBnser 3a coboit npaBo OIOKUPOBAThH JIFOOYIO HH(OPMALHIO,
pasMemEnHyo Iloms3oBaterneM, HapyIIAIONYI0 WHTEIUIEKTyalbHBIE W/HMIH HCKITIOYHTENBHBE MpaBa
TPETHHX JIHL], B TOM YHCIIE aBTOPCKHME U CMEXKHBIE C HUMH IIpaBa, 1o TpeGOBaHMIO NpaBoobiagaTens Tu60
~ 6e3 TakoBoro. :

16.6. Becy Konrent Ha Ilnardopme pasmemiaercs Ha OCHOBaHHHM HOTOBOpOB. V3MeHeHue
KonTeHTa BOSMOIKHO 110 COrNIACOBAHHMIO CTOPOH JOrOBOPA. ‘

16.7. KonTeHT MOKeT 6BITh HCIIONB30BaH 110/1b30BaTENEM B JTFOOBIX LENSX, KPOME KOMMEPYECKHX.



16.8. Ilpu my6nukauuu Kontenta Ha CTOPOHHMX pecypcax I[lonbzoBaTens 06s3aH yKasbIBaTh
aBTOPCTBO U NaBaTh NPSIMYIO CCHLIKY.

'16.9.TIo Bcem Bompocam oTHocuTensHO KoHTeHTa npocbba o6palIaThess MO 3IEKTPOHHOMY
agpecy: document@florachain.ru .

17. CPOK JEVCTBUSI O®EPTHI

17.1. Hactosimas: Odepra BeTymaer B CuTy ¢ MOMeHTa coBepuieHus [lomp3oBareneM AkiiernTa
OdepTsl 1 HeHCTBYET /10 TIONHOTO BHIMONHEHHS CBOMX obs3atenseTs CTOpoHaMH.
17.2. Tlonp3oBarens cormamaercs, 4To BHECEHUE M3MEHEeHHH B HacTosmyro OdepTy Moxxer

ipousBonuthes OJIOPAYEUH.PY B onsOCTOpOHHEM nopsizike 6e3 NpeaBapUTENLHOrO COrTTACOBAHMS C
ITonmp30Batenem.

18. BAK/IIOYUTEIBHBIE MOJIOKEHMSI

18.1. IIpaBoBEle OTHOIIEHHS, BOSHHKAIONIEE B CBS3H C HacTosme#t OdepTol, peryaupyroTcs
3aKoHoHaTenbCTBOM Poccuiickoit Meneparym. j

18.2. Tepmuusl u onpeneneHus, He ompeneneHHsle HacTosmed OdepTol, MCHOMB3YIOTCS B
SHAYCHHH, IIPUNIaBA6MOM UM JISHCTBYIONINM 3aKOHOIATEIBCTBOM POCCHMCKOLM Denepaluu WA UCXOIL
3 001IEro cMeIcna U neneit HacTosmeH OdeprsL. '

18.3. Tlo Bompocam, HeyperymTHpOBaHHBIM Hactosimed Odeproit, CTOPOHBI PyKOBOACTBYIOTCS
JeHCTBYIOLIIM 3aKOHOATENBCTBOM Poccrifckoit Deneparuu.

18.4. Ecii HHOE He yKka3aHO B HACTOSIIEH Odepre, ®JIOPAYENH.PY He HecET OTBETCTBEHHOCTH
32 KOCBEHHbIE YOBITKH, yITyIeHHe IPUOBUTH, YITYIIEHHE BBITOMbI, HE3ABHCHMO OT CII0co6a HX NPUYUHEHHUS.

18.5. ®JIOPAUEMH.PY ne mecér OTBETCTBCHHOCTH B Clly4ae MPSMBIX WM KOCBEHHBIX
(QHHAHCOBBIX MITH HHBIX noteps Ilonp3oBatenel, BI3BAHHBIX BPEMEHHON HEPABOTOCIOCOBHOCTBIO
ILmaTdopMEI 110 ClIEe AYIOIMM IPHHMHAM: MTAHOBBIC HITH BHEILIAHOBEE TEXHUYECKHE U PO HUIaKTHYECKHIE
PaboThI, TexHUUECKHE COOM MHTEPHET — POBAH/IEPOB, KOMITBIOTEPHBIX CETeH, CEPBEPOB M CPEICTB, 4
TalOKC TIPOTHBONPABHBIC NEHCTBMSA TPETBHX JIAL yMBIIUIEHHBIE, HEyMBIIUIEHHbIE (B Tom wumcne
HEOCTOPOXHEBIE) JeHcTBHs camoro ITons3oBaTtens w/uiu opc-maxkopHbIe oGcTosTeNbCTRA. TIpH 3TOM
®JIOPAYEWH.PY Gepér Ha cebst 00s3aTENBCTBO IPHIIOIKHTE MaKCHMyM YCHJIUH [IJIl BOCCTAHOBJICHH
pabotocnioco6HocTH [Tnathopmsl B KpaT4aiinye CpokH.

18.6. ®JIOPAYEMH.PY nu IpU KakuX OOCTOATENbCTBAX HE HECET OTBETCTBEHHOCTH 33
HAapYIICHUE MHTCIIEKTYaNbHBIX [IPAB TPETBUX JIHLL, €CITH TAKOE HAPYLICHHE GBLIO BBI3BAHO CO3/IAHHEM,
3arpy3KOH, pasMeLeHHEM, KOIHpOBAaHHEM WITH U3MEHEHHEM UH(OPMALMH, MATEPHAIIOB UK H300paKeHHIA
_ Ha Ilnardopme, BoimonHeHHbx [1ob30BaTE M. |

18.7. Obmen noxymenTamm MexIy CTOpOHaMH OCYINECTBISETCS TOCPEICTBOM JImaroro
KaOWHETa, SICKTPOHHOM MOYTHL MECCCH/DKEPOB, IIPHUBSI3AHHBIX K KOHTAKTHBIM JAHHEIM,
‘YKasaHHbIM 1ipH Peructpanun. ﬁ

- 18.8. Cropons! moroBopmiics, 9T0 Bee JOKYMEHTHI C 3JIEKTPOHHO-II(DPOBOI ITOAIUCEHIO,
d TAIOKe CKaH-KONHMH, HalpaBIeHHBIE MOCPEICTBOM 3IEKTPOHHON IIOYTEL MECCEHKEPOB HJIH
JImasoro KabHHeTa, HMEIOT TAKYIO JKe CHITy, KaK ¥ JOKYMEHTEI C COOCTBEHHOPYYHOM IOIHUCEIO,
nmopoxzatoT y CTOpOoH mpaBa M OOSI3aHHOCTH U MOIYT OBITH HCIIOJIB30BaHEI B KadecTBE
JI0Ka3aTeJIbCTB B CY/IE. |

18.9. JIrobrie (aitisl, BIOKEHHEE B 3IIEKTPOHHOE coobmenue (attachments), sBisroTCS
HCOTHEMIIEMOH YaCTHIO TAHHOI'O COOOIIEHHS.

19. PEKBU3WUTEI ®JIOPAYENH

O611ecTBO ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO « DJIOPA YEHH.PYy
AJpec MecTa HaXOIKICHHS:
450007, Pecrry6iuka Bamkoprocta, T. VYa, yn. M. Uckyxuna, gom 12
HHH: 0274393811

KIIIT: 027401001
| OI'PH: 1250200008530
BAHKOBCKUE PEKBU3UTHI
P/C 40702 810 0200 0019 4461




OOO <"<Bamc Touxkay
K/C 30101810745374525104
' BUK 044525104

[enepansHerit Aupekrop: BAJIMEBA I'VJIbHAPA HA3BIMOBHA
_AJZIpec 5IeKTPOHHOM MouTH: document@florachain.ru
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IIpunoxenue Ne 1

K ITy6nuanoit odpepre

Bosuarpaxnenue. [Ipapuna Beimiatsl BosHarpaxneHus
(pemaxuus ot 18.03.2025)

1. Pasmep BO3HArpaykeHUs 3aBUCHT OT CTOUMOCTH TOBapa:

Iyt mpomaxu Pasmep BozHarpaxmenus (% 0T CTOUMOCTH
peau3aly ToBapa)

['maBHAas cTpaHuIa 20

banHepa rimaBHOM cTpaHMIBI 20

Cpoii Mmarasux 0

JlenTa myGukanuit : : 0

2 ®JIOPAUYEWH.PY YAEPXKUBACT BO3HATPAXKICHHE M3 CYMM, IIOIEMKALIUX HepeT{I/ICJIeHI/IIO :
IIponagmy.

3. ®JIOPAYEWH.PY HpemocTaBisieT OTIET IIponapiry mocie mepemayun ToBapa HOKynaTemo w60
nocne otkasa [lokymarens oT mosyderns Tosapa.

4. OT9eTHBIM ICpHOJIOM MPH3HAETCS KaXIas Hees MECAIla C YETBEPTra II0 CPexy.

5. ®JIOPAYEUH.PY cocraBiser OTHYET, B KOTOPOM YKa3bLIBAIOTCS CIEAYIOIUE TaHHBIE:

= pasMep OIIaTHI 3a TOBAp, NPUHATEIN 0T [lokymares.

-Bo3Harpaxkaenue IIponasia;

6. ®JIOPAUEMH.PY He mMeeT 0Gs3aTeNbCTR nepen llpomaBiioM mo mpemOCTABIEHUIO HHEBIX
IIOATBEPXKIAIOIMUX TOKYMEHTOB, KPOME OTYETA.

7. Ecru IIponagers B Teuenwme 3 (Tpex) KaEHIAPHBIX THEH C NaThl PasMEILCHHS 0TIETa B JIMIHOM
- kabunere [Iponasia, ve manpasun GJIOPAUENH.PY MOTHBHPOBAHHOE BO3PAXKEHHUS, KACATEIIBHO
OTYETa, TO OTYET CUMTAETCSA IPUHATHIM, a obs3arenscTBa OJIOPAYENMH.PY - UCTIOJIHCHHBIM.
Hocnemyromue npeTeHsuu He IPUHUMAIOTCS.



IMpunoxenue Ne 2

K ITy6am4noii odepte

YCJIOBHS IPUOOPETEHNSI, MOCTABKH, OILIATH] 1 BO3BpaTa TOBapa
(penmakums ot 19.01.2023)

K otHOIEHHIM Mexny [lokynarenem u IMponasriom npumensercs 3aKOHOJATeNLCTBO Poccuiickoi
Denepanyu.

Hoxynatens rapanTupyer, uto mactosmme Vemopus €My TOHATHBI, U OH MNPHHUMAET WUX
6e3ycioBHO U B MOTHOM 06BEMe.

®JIOPAYEMH.PY w/unu IIponasen Brpase mpuBiexats TPETBUX JIMIT [JI1 OCYIIECTBIEHHS CBOMX
TpaB K UCTIONHEHHSAX CBOMX 003aTeIBCTB B PAMKAX HACTOSIIHX YCIIOBHH.

HenelicreurenbHOCTE Kakoro-mu6o mososkenus HaCTOAIIMX YCIOBUH He Bj€Y4eT 3a COGOM
HEJICHCTBUTENBHOCTh OCTANBHBIX MONOKCHHH. Bo BCEM, YTO HE MPETyCMOTPEHO HACTOSIIMM Y CIIOBHSIMH,
CTOpOHEI PYKOBOZCTBYIOTCS 3aKOHOATENBCTROM Poccutickoit @eneparmu.

B cmyyae BosaukHOBeHMS BOTIPOCOB M MpeTensuii co croponsl Iokynarens, ITokynaress MoxeT
obpaTtHThCs K ®JIOPAYEIH.PY, HCTIoNB3yst «DopMy 06paTHOM CBs3MY, pasmeneHHyro Ha ITnatdopme.

Bce Bosmukaromee criopst CTOPOHEI OyNyT cCTapaThCs pelmuTh IyTem IIePErOBOpOB, MpH
HONOCTIDKCHIM COTVIALICHHS CTIOP MOXET GBITh MepeiaH Ha PacCMOTpeHHEe B CyI B COOTBETCTBHH C
IeUCTBYIOIIHM 3aKOHOMATENBCTBOM Poccuiickoii Deneparuu. '

IIPHOBPETEHUE U JOCTABKH TOBAPA

; Ipuem 3aka3oB ocymecTesercs KpPYTJI0CYTOYHO ¢ nomosto ITnathopmer.

: HocTaeka 3akasa OcylIeCTRIIETCS TONBKO OCIE OILTATE] Tosapa u mocrasku - OHJTAkH.

: HocTaBka ocyimecTrIsieTes o TeppuTOpUH PO. :

- Bes nadopmanms o Toape, npencrarnennas Ha Inatdopme, HOCHT MH(OPMAIHOHHBIH
XapaKTep, HE ABMIETCA PEKITaMON U He MOKET B [TOJTHOM Mepe nepefaBath BClo HHPOpMALUIO O CBOKCTBAX
1 XapaKTepHUCTHKAX TOBapa.

B @oOTO, CXEMBI, PHCYHKH, BH/IEOM300pakeHuss 06PasloB ToBapa B KAaTalOre ABISIOTCS
coberBenHOCTRIO  DJIOPAYEMH.PY mm  ero KOHTparenToB. Kaxnoe wusobpaxenue obpasia
COTPOBOXNACTCA TEKCTOBOH MH(OpMaumeil o ToBape. KauecTBo HACTPOMKH M OCOOEHHOCTH SKpaHa
KoMmbroTepa llokymaTens MOryT HMckakarh LIBETOBYIO raMMy IPE/ICTaBICHHOTO Toapa. ToBap Moxker
MMCTb HE3HAYHUTE/TbHBIS OTIIMYUA OT H306PAXKEHHH, IPELCTABICHHOTO Ha caiiTe, 110 IIBETY, popMe, pasmepy
MM IPYTMM [lapameTpaM. BHermmHumii BHI[ IIPOZKTa MOXET HEMHOTO OTJIMYATBCS OT €ro (haKTHYECKOro
- BHEIIIHETO BH/A [PH JOCTABKE.

6. JIoBrle xapakTepHCTHKH TOBApOB MOTYT OBITH M3MEHEHEI H3TOTOBUTENEM TOBapa Ge3
TIPEABAPUTEIIEHOTO YBEIOMICHHS.

' 5k Undopmaims 06 0cHOBHEIX MOTPEOUTENBCKUX CBONCTBAX TOBAPA, O LIEHE, BECE, CBEICHHS
0 cocTaBe ToBapa pasmernens! Ha [Inatgopme. :

8. ToBap B ciywasx, mpemycMOTPEHHBIX 3aKOHOZATEIBCTEOM Poccuiickoit ®enepanuny,
MMECT BCE HEOOXONMMBIE CEpPTHDHKATEI M MONHOCTHIO COOTBETCTBYET HOpMaM M TpeOOBaHUAM
3akoHozaTenbCcTBa Poccutickoit Menepanu.

95 MrHumanbHas cyMma 3aKasa - BpeMEHHO OTMEHEHO OrpaHUYEHHE. _

10. s odpopmuenus 3akaza llokynaTens NO/DKEH NPeqOCTABUTE NEHCTBUTETBHbIC JlaHHEIE,
HEOOXOZMMEIE [I/Isl BBITIONHEHM 3akasa. OTBETCTBEHHOCTS 32 NEHCTBUTENIPHOCTD /WM aKTyalbHOCTH
TIPEHIOCTABICHHBIX NAHHBIX, & TAKXKE 32 HEKOPPEKTHBIE NaHHbIE, npenocraenenHbie Ilokynarenem u/wiu
npenctasutenem Ilokymatens, Hecer ITokynatens. Ecmu npu opopmireHun 3akasa [lokynarenem 6Gbuia
ykasaHa HelpaBWIbHas MHOOPMALIHSA, B TOM HHCIIE HETpaBUIIbHBIA a[pec, HEeNpaBHIIbHBIE TeNedOHSI,
allpéca JJICKTPOHHOM IMOYTEl M apyrue mnaHHble, OJIOPAUYEMH.PY w/wim Ilpomasenr He Hecer
OTBETCTBEHHOCTD 32 BOSHHKIIHE B CBSI3H C YKA3aHHBIMH OOCTOSTENBCTBAMMI MIOCJIEACTBUSAMH B BHJIE
HEBO3MOKHOCTH HCIIOHEHHS 3aKasa, ero JOCTABKH 10 YKa3aHHOMY ajipecy, Hemnomy4enus [Iokymareaem
TIONTBEPIICHIT 0hOPMITEHI 3aKa3a Ha YKa3aHHbIH UM TenedoH/afpec U T.1. A

11. Ipu nocraBke 3akas Bpyuaercs Hokynaremo 6o nuily, ykasaHHOMY B KadecTBe
- Homyuarens.
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12. B ciy4ae orcyrersus ITokymarens/Ilomyyarens B COTIaCOBAHHOE BPeMs B YKa3aHHOM
MecTe, Bpemst oxxuaanus Ilokynarens Ciy»60# TOCTaBKY COCTABISET 15 MUHYT, [0 HCTEYEHHH KOTOPOTO
3aKa3 CUMTAeTCs UCHONHEeHHBIM [IpoaaBIioM, HO He MOMyYeHHBIM 10 BHHE IToKymaTess.

13. B ciyuae menomyuenus 3akasa ITokynareseMm IO €ro BUHE, CTOMMOCTh TOBapa M €ro
MOCTaBKK HE KOMIICHCHPYIOTCA. [leHexHbIe CPEZICTBA 3a Hee He BO3BPAILAlOTCS.

14. Ipopmasen w/uwnn DIIOPAYENH.PY o0s3yercss COOMONATh COTIACOBAHHBIE CPOKHM
nocraskd. [To mesapucsamum ot Ilpogasua w/wmm OJIOPAUYENH.PY npiuMHAM CPOKH TOCTABKH MOI'YT
OBITH yBEIIMYEHBI B CITyqasx 3aTOpa MK [IEPEKPBITHS YIACTKOB IOPOT B HANPABIIGHHH a[ipeca TOCTABKH, a
TAKOKe B CITy4asX IOBBILIEHHOIO CIIPOCa U B MPa3IHUYHbIE JIATEL.

15. Iponasen w/nm ®JIOPAUENH.PY He HeceT OTBETCTBEHHOCTD 32 BO3MOYKHBIE 3aIepPIKKU
B TOCTaBKE BBUNLYy HEIPEIBUICHHEIX OOCTOATENBCTB, IPOU3OIISAIIHX He MO BUHE IIpomaBiia, KOTOphIE
HEBO3MOXKHO OBIIO IPETyCMOTPETE.

16. Ecnu ipu ohopmieHuu 3akasa yKa3slBaeMbli aipec IOCTABKU He BXOIUT B 30HY IOCTABKH
60 HEKOPPEKTHO PAaCIIO3HAETCS CHCTeMOH, [I0KymaTenh MOXKET BOCIIONB30BATHCS CAMOBEIBO30M, JIH60
IPOAOIDKHUTE Opopmiiente 3akasa. [t 3aBepiieHns 3akasa ero Heo6X0AUMO OTUIATHTE. ITociIe IOy YeH s
Takoro 3akasa omeparop IIponaBia MpoBepseT BO3MOKHOCTh IOCTABKM 3aKas3a [0 YKa3aHHOTO ajpeca H
PacCUYMTEIBACT CTOMMOCTEL JOCTaBKH. B ciydae MOATBEpIKAEHHS BO3MOMKHOCTH BEINIOJHEHHS 3aKasa H
cornacus Ilokymarens ¢ MHAMBUTYalibHBIME YCIOBMAME JOCTaBKH, orepatop IIpojaBia OTIpaBifeT
TlokymaTemo CChUIKy Ha OIUIaTy [OCTaBKM. B ciyuae HEBO3MOXHOCTH BBITIOJHEHHS 3aka3a WU
HETIPHEMITEMBIX HHIUBH/yaIbHBIX yCIOBHH JOCTABKH, OIUIAYeHHAS CyMMa BO3BDAIACTCS HoxgnaTemo.

17. HocTaBky 3aKa30B, OCyIIeCTBIIIET cOOCTBEHHAs citysk6a noctasku ®JIOPAUEUH.PY wiu
napTHEpCKHe CiryKObI JocTaBKH. BBIGOp criocoba H0CTaBKHM 3aBUCHUT OT yIAIEHHOCTH anpeca. FisMeHeHue
crioco6a ocTaBkH 10 TpeboBanwuto [Tokynarens He IOMyCKaeTcs.

18. ACCOPTHMEHT TOBapa JOCTYIIHBIHN K 3aKa3y MOXKET OT/JIMYATHCS B 3aBUCHMOCTH OT HAJTHYHS
TOBapa Ha MOMEHT 0(opMIICHHS 3aKa3a, a TAKKE B 3aBHCHMOCTH OT YKa3aHHOTO ajgpeca JOCTABKH W/HITH
'BBIOPAHHOTO MECTa /Il CAMOBBIBO3A.

19. Ecmu Toxynartens omaTui u He 3a6pajl ToBap B OrOBOPEHHBIE CPOKH, 3aKa3 CUHTAETCS
UCIIOJTHEHHBIM, ICHEXKHBIE CPEICTBA 3a ToBap IloKynaTeiro He BO3BpAIatoTCS.

20. B ciryuae Hepoctasku Tosapa no sune ®JIOPAUEWH.PY w/umu Iponasiia, onyiaueHHas
cymMa Bo3Bpaiaetcs IlokynaTeio nocie moATBep K AeHHs JaHHOTO 00CTOSITENBCTBA CO CTOPOHBI Cyx0bl
IIOCTaBKH. |

21. IIpaBo cobcTBeHHOCTH Ha TOBaphl M PUCK CITyualHOM IHOEIH HTH MOBPEKIEHHSI TOBapa
nepexonurt k ITokymaTemno ¢ MOMeHTa IpreMKy ToBapoB Ilokymnarenem.

I IIponmarenr w/wim ®JIOPAYEMH.PY 0cBoGOXKIaeTcs OT OTBETCTBEHHOCTH 32 BpeL,
NPUYUHCHHBIA JKM3HH, 370POBBIO WIH UMyInecTBy [lokymaresis, BeiencTeue HapymeHus: [TokynaTenem
YCTaHOBJICHHBIX IIPABHJI MCIIOJIb30BaHHUS, XPAHSHHUS WK TPaHCIIOPTUPOBKH ToBapa. '

23. IIposiasent BrpaBe BHOCHTH M3MEHEHHA B 3aka3 IpPeIBAPUTENHHO YBENIOMHB 00 3TOM
IToxymarens. |
: 24. Bo u3berxanue ciyyaeB MOILIEHHHYECTBA IPY Bpy4eHUH ToBapa Ciry»k6a ToCTaBKH BIIPaBe

3aTpeboBaTh TOKYMEHT, YIOCTOBepstoui tuuHocTs [lokymnarens/ITomyyarens. [Iponasen rapaHTUpyeT
KOHGHIEHIMATBHOCTD U 3aI[UTy NEPCOHANBHON HH(OpMAIMH, TIoNTyYeHHOM oT [Tokynaresns/TIomydarerns.
DiopaveiiH HMeeT PaBO CAMOCTOSTENBHO HIH C IPHBJIEYEHHEM TPETHHX JIML OCYLIECTBIIS TS MOHUTOPUHT
3a cobmonenreM YcmoBuit Ilokynatenem, COBEpINATh NEHCTBHSA, HANpABIEHHbIE Ha MPEIOTBPAICHUE
- IPOTHUBOIIPABHBIX NEHCTBUH CO cTOpOoHbI [ToKynaTesnst Wik TPeThUX JIHLI, a TakoKe IPOBEPATH IPABUIBHOCTD
OILIATHI TOBapa B TEYEHHUE TPEX JIEeT IIOC/Ie MOTyYeHHUS W/UITH UCTIONHEHUS 3aKasa.
25. IIpomaBen rapaHTHpyeT, YTO MOIEKAIMM TOCTaBKe ToBap HaAJekKallero KadecTsa,
COOTBETCTBYET TPeOOBaHUIM 3aKOHONATENBCTBA, IPUMEHAEMBIM B OTHOILEHHH MOTOOHOTO pofia TOBapa.

OILIATA TOBAPA

1. Ilena ToBapa ykaseiBaetcs Ha [lnatdopme.

2. PacueTsl npou3BOSTCS B POCCHUCKUX PYOISX.

3. ITena topapa Ha IInatdopme MoxeT 6bITh H3MeHeHa IIponasuioM. [Ipu 3TOM CTOMMOCTH

HONTBEPKACHHOr0 3aKa3a M3MEHEHHIO B OIHOCTOPOHHEM IMOPSIKE He IMOMIeKHT, 32 HCKIFOUEHHEM
CITy4aeB, IPSIMO OFOBOPEHHBIX B HACTOSIIUX Y CIIOBHUSIX. |

4. Hocraska omnauusaercst otaenbHO. CTOMMOCT OCTABKM 3aBUCHT OT 30HBI, B KOTOPOH
PACIIONOKeH afpec MocTaBKH. O3HAKOMHTBCS C 30HAMH ¥ TapuhaMy Ha JOCTaBKY MOHO Ha [Tnardopme.



Ilpu odopmiennn 3akasa CTOMMOCTH JOCTABKH PacCUUTBIBACTCS ABTOMATHYECKH H (DHUKCHpyeTcs
OTHEIbHOM CYMMOM B JIMYHOM KabUHETE, B 3aBHCHMOCTH OT 30HbI JOCTABKH.

3: Crnioco6s1 omnatsr ToBapa U JOCTaBKH:

bankosckoii kaproit Visa, Visa Electron, MasterCard, Maestro, Mup, a Tarxe ¢ momompo Apple
‘Pay,Yandex Pay u Google Pay, uepes Bankosckoro ITnaTéxHOro Arenra.

BO3BPAT TOBAPA

1. Ipu nomyyennu 3akasa [Tokynatens o6s3yercs NIPOBEPUTH COOTBETCTBUE MOTYUEHHBIX
TOBapOB 3akasy, Ha MPeIMET KOMIUIEKTHOCTH, CCOPTHMEHTA H OTCYTCTBUSI TIPETEH3MH K BHEIHEMY BHLLY
AOCTaBIICHHOr0 ToBAapa. IIpetensuu [Toxynatens o BHemHeMy BrLy TOBapOB M MX KOMIUIEKTHOCTH, I10CJIE
npuemky Toapa, He npuaEMatoTcs. ITPoTOBONBCTBEHHBIE TOBApPBI HaJ|JIEXKAIIEro Ka4ecTBa BO3BPaTy HE
TIO/IJIEeXKAT.

2: Hokynarens Brpase Bossparuts IIponasiy au6o He NPHHATE TOBAp HEHAMJIEXKAIIEro

- KauecTBa u 0Tpe6GoBaTh BO3BPATA YILIAYEHHOMH LIEHBI TAKOrO TOBapa.

3. Togap, nepenanmsiit Ilokynareno B HapyleHHe YCIOBHS 06 ACCOPTUMEHTE, TIOMJIEIKHUT
Bosepaty IlpomaBuy. B ciyuae ecnu Ilokymatenb NpHHWMAET MAHHBI ToBap, IlponaBer; Bmpase
noTpe6oBath ot IToKymaTens orIaTs JAHHOTO TOBApa I10 IIeHe, yCTaHOBIeHHOH [IpomaBLioM i JaHHOTO
ToBapa Ha CaliTe Ha MOMEHT Nepenauu ToBapa. Ecim (haKTHYeCKH MepeNaHHbIA TOBAp OTCYTCTBYET B
accoptumente Ilpopasia, npencrasnenHoM Ha CaifTe Ha MOMEHT nepenayy ToBapa, JaHHBIA TOBap
OIIaYMBAETCA IO LIEHE, COTIaCOBaHHOM ¢ IIpoaBLoMm. _

, 4. Ecimu Ilponasen mepenan ITokymaTeto MeHbInee KONHYECTRO TOBapa, 4eM OIIPENENEHO
3axasom, [Toxynarens npu nepenade 3akasa BIIPABE NPHHATEH TOBAP B YaCTH, COOTBETCTBYIOLIEH BaKasy, 1
NoTpe6OBaTh IepeNaTh HEJOCTAIOEEe KOTHUECTBO TOBapa, NMOO OTKasaTbCs OT 3aKasa B YACTH
HENOCTAIOIEro ToBapa U MOTPEOOBATh BO3BPATA ICHEKHEIX CPEZICTE 32 HEIOCTAIONIHA TOBap.

5. Henexwpie cpenctea, omnavennse I[Tokynarenem 3a (axTHUeCKH HemepeIaHHbIN TOBap,
TnonJIexar BosBpary B TeueHde 10 (Iecatu) mHell ¢ MOMEHTA MONYYEHHS! TMCHMEHHOTO TpeboBaHUA
Ioxynartens o6 ux BO3BpaTe U IOATBEPKICHUS cotpyaaukoB [Iponasiia. '

6. CTOMMOCTE OCTaBKH BO3BPATY HE [IOLUIEKHT.



